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Remarks 

I. Status of the Application 

Claims 1-34 are pending in the application. 

II. Claim Rejections - 35 USC § 102 

Claims 1, 3-7, 12-13, 18, 20-24, and 29-30 were rejected under 35 U.S.C. 102(b) as 
being allegedly anticipated by U.S. Patent No. 5,915,001 ("Uppalura"). The rejection is 
respectfully traversed. 

A. Claims 1 and 18 

In accordance with one embodiment, independent claim 1 requires "obtaining 
information identifying the user," "obtaining, based on the information, a record containing 
data concerning a call handling style preferred by the user," and "generating, based on the call 
handling style, a message for greeting the user." Claim 1 additionally requires "delivering the 
message to the user during the call." Independent claim 18 is a system claim that corresponds 
to claim 1. 

Uppalura discloses an on-line telephone-based voice web service for providing 
universal access to voice-based documents. A single user associated with an account may 
create a personal profile containing personal information, attributes and preferences. (Col. 3, 
lines 15-35 and Col. 4, lines 1-8). The attributes and preferences in a user's profile are used 
provide various services to the user. (Col. 13, lines 35-48). 

Nowhere does Uppalura teach or suggest "obtaining, based on the information, a 
record containing data concerning a call handling style preferred by the user," as required by 
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claims 1 and 18. (Emphasis added). Although the Office Action (page 2) points out that 
Uppalura uses a user's account number to retrieve personal home page specifying "attributes 5 
and "preferences" in a user profile (see col. 3, lines 1-1 0), the "attributes" and "preferences" 
do not constitute a "call handling style," as required by claims 1 and 18. Instead, Uppalura 
discusses the "attributes" and "preferences" in the context of "attributes and preferences 



pages," at col. 13, lines 37-49, as follows: 



"Attributes and preferences pages 501-527 are 
pages that store subscriber-specific preference information 
to be used in providing the corresponding service to a 
subscriber. Each attributes and preferences pages 501-527 
is thus accessed by the corresponding agent in performing 
the corresponding service. For example, the administrative 
assistant service accesses attributes and preferences set 531 
(including attributes and preferences pages 509-514). The 
helpdesk service accesses the helpdesk attributes and 
preferences pages 514-521). The commerce service 
accesses the commerce training page set 543 (including 
attributes and preferences pages 522-527)." 

Uppalura describes in further detail how the stored "attributes" and "preferences" are 

used by a respective "agent" at col. 19, lines 45-56: 

"During delivery 804 of the selected service, the 
service agent uses the attributes and preferences page 
associated with the selected service to customize queries of 
the associated service database. More specifically, using 
the attributes and preferences information, the service agent 
automatically fills in the needed fields in the corresponding 
query form with user specified defaults and preferences. 
Having filled in the appropriate fields, the service agent 
plays the remaining query form to the subscriber thereby 
greatly reducing the information that the subscriber has to 
supply on the telephone." 

Nowhere does Uppalura teach or suggest that the "attributes" or "preferences" include 
a "call handling style," as claimed. 
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Uppalura also fails to teach or suggest "generating, based on the call handling style, a 
message for greeting the user ," as required by claims 1 and 18. (Emphasis added). Although, 
as the Office Action points at, Uppalura discloses using user preferences relative to 
information selection, configuration and presentation (col. 3, lines 45-60), Uppalura's 
discussion of "presentation and information selection" has nothing to do with a "message for 
greeting the user." In a brief discussion of this subject, Uppalura discloses merely that a user 
may "identify himself/herself to the system and then enable the system to dynamically 
retrieve suitable information that enhances his/her navigation and access of the information 
stored in the voice web using voice commands and input." (Col. 3, lines 41-48). None of this 
disclosure teaches or suggests in any way either a "call handling style" or a "message for 
greeting the user," as required by claims 1 and 18. 

In an example which follows, Uppalura discloses a user requesting his/her stock 
portfolio from the voice web. The user's preferred portfolio of companies is retrieved from 
his/her profile and used to limit the search on stock quotes from all companies. (Col. 3, lines 
54-60). Uppalura's disclosed example also fails to satisfy the claimed limitation. In the 
example, a "stock portfolio" is provided to the user only after the user " requests " a portfolio. 
The portfolio could be requested at any time after connection to the voice web. It is not, 
therefore, a "greeting." 

Uppalura also fails to teach or suggest "delivering the message to the user during the 
call," as required by claims 1 and 18. Although the Office Action points out that Uppalura (at 
col. 12, lines 15-25) discloses delivering calendar information to a user over the telephone, 
Uppalura discloses only that a "calendar and appointments service agent" extracts requested 
calendar information from a "calendar service database." (Col. 12, lines 16-20). The 
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extracted information is incorporated into a "voice web page" that is "presented (published) to 
the subscriber over the telephone by voice." (Col. 12, lines 19-24). Nowhere does Uppalura 
teach or suggest that the presentation of such calendar information to the user constitutes 
delivery of a "message for greeting" a user, as required by claims 1 and 18. The message 
containing the calendar information also is not generated based on a "call handling style," as 
claimed. 

None of the other cited references teaches or suggests these limitations, either. 
Therefore, claim 1 and its dependent claims (2-11), and claim 18 and its dependent claims 
(19-28) are patentable over the cited art. The dependent claims also contain patentable 
limitations. 

B. Claim 12 

Independent method claim 12 requires "receiving a call from the caller," "obtaining 
data concerning a call handling style preferred by the user," and "selecting, based on the data, 
a message for greeting the user, the message including at least one variable parameter." 
Claim 12 further requires "determining information represented by the variable parameter," 
"inserting the information in place of the variable parameter in the message" and "providing 
the resulting message to the user during the call." Independent claim 29 is a system claim 
corresponding to claim 12. 

For reasons discussed above, Uppalura fails to teach or suggest "obtaining data 
concerning a call handling style preferred by the user," and "selecting, based on the data, a 
message for greeting the user," as required by claims 12 and 29. 
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Uppalura also fails to teach or suggest a "message for greeting the user," wherein the 
message includes "at least one variable parameter," as claimed. Because Uppalura does not 
disclose a "message for greeting the user," there cannot be such a message which also 
includes "at least one variable parameter." Therefore, Uppalura also fails to teach or suggest 
"determining information represented by the variable parameter," and "inserting the 
information in place of the variable parameter in the message," as required by claims 12 and 
29. 

Therefore, claim 12 and its dependent claims (13-17), and claim 29 and its dependent 
claims (30-34) are patentable over the cited art. 

III. Claim Rejections - 35 USC § 103 

Claims 2, 8, 14, 19, 25, and 31 

Claims 2, 8, 14, 19, 25, and 31 were rejected under 35 U.S.C. 103(a) as being 
allegedly unpatentable over Uppalura as applied to claims 1, 12, 18 and 29, and in further 
view of U.S. Patent No. 6,700,965 ("Ferrer"). The rejection is respectfully traversed. 

Claims 2 and 8 depend from claim 1. Claim 14 depends from claim 12. Claims 19 
and 25 depend from claim 18. Claim 31 depends from claim 29. For the reasons set forth 
above, claims 1, 12, 18, and 29 are patentable over the cited art. Therefore, claims 2, 8, 14, 
19, 25, and 31 are also patentable over the cited art by virtue of their dependency on their 
respective base claims. 
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Claims 9-10, 15-16, 26-27, and 32-33 

Claims 9-10, 15-16, 26-27, and 32-33 were rejected under 35 U.S.C. 103(a) as being 
allegedly unpatentable over Uppalura as applied to claims 1, 12, 18 and 29, and in further 
view of U.S. Patent No. 5,353,331 ("Emery")- The rejection is respectfully traversed. 

Claims 9 and 10 depend from claim 1. Claims 15 and 16 depend from claim 12. 
Claims 26 and 27 depend from claim 18. Claims 32 and 33 depend from claim 29. For the 
reasons set forth above, claims 1, 12, 18, and 29 are patentable over the cited art. Therefore, 
claims 9-10, 15-16, 26-27, and 32-33 are also patentable over the cited art by virtue of their 
dependency on their respective base claims. The dependent claims also contain patentable 
limitations. 

Claims 11, 17, 28 and 34 

Claims 11, 17, 28 and 34 were rejected under 35 U.S.C. 103(a) as being allegedly 
unpatentable over Uppalura as applied to claims 9, 15, 26, and 32, and in further view of U.S. 
Patent No. 6,834,195 ("Brandenberg"). The rejection is respectfully traversed. 

Claim 11 depends from claim 1. Claim 17 depends from claim 12. Claim 28 depends 
from claim 18. Claim 34 depends from claim 29. For the reasons set forth above, claims 1, 
12, 18, and 29 are patentable over the cited art. Therefore, claims 1 1, 17, 28 and 34 are also 
patentable over the cited art by virtue of their dependency on their respective base claims. 
The dependent claims also contain patentable limitations. 
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IV. Conclusion 

In view of the foregoing, each of claims 1-34 is believed to be in condition for 
allowance. Accordingly, reconsideration of these claims is requested and allowance of the 
application is earnestly solicited. 

Respectfully, 



Date: June 26, 2006 



By 




irandon N. Sklar 
Reg. No. 31,667 
212-836-8653 



Kaye Scholer LLP 
425 Park Avenue 
New York, NY 10022 
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